Communication Comes First
Would you agree that communication is a vital part of all we do in life? You have heard the expression, “talk is cheap”, in other words, it's easy to talk about something but harder to actually do it. From that perspective talk is certainly cheap, however in a literal sense talk is not cheap, because talk, or communication is powerful and powerfully illustrated in the Bible, especially in the Proverbs.
One such instance of this is in Proverbs 18:21, Death and life are in the power of the tongue, and those who love it will eat its fruits. “The tongue according to this verse can lead to death or life depending on its use. Those who use it too freely (who love to use it) will eat its fruit (get what’s coming to them).”[endnoteRef:1] The proverb is warning us to be careful with our tongue, it is powerful, and there are consequences from misuse of our tongue.  [1:  Jay Adams, Christian Counseling Commentary, Proverbs] 

The Book of James describes the unruly tongue this way. James 3:6 And the tongue is a fire, a world of unrighteousness. The tongue is set among our members, staining the whole body, setting on fire the entire course of life, and set on fire by hell. I think we would all agree of the importance and power of the tongue after reading this verse. Its power should never be underestimated. “The tongue is a fire - It is often the instrument of producing the most desperate contentions and insurrections.”[endnoteRef:2] [2:  Adam Clarke, Commentary on James ] 

This study will take us from the origin of communication to a better understanding of how God wants us to use communication that reflects those origins. It is no secret that effective God honoring communication is a key to living life in a way that pleases God. Everyday every word we speak has power, meaning and purpose.
Our goal is to be open and honest about how we view communication and our dialogue with each other, being honest with ourselves, asking why we respond the way we do within our own hearts. As a couple this is not the place to open up old wounds or start a verbal sparring match but rather, it is a time to evaluate our communication up against God’s Word. This may be a difficult place for us to enter into because it may seem that it places us in a vulnerable position. Perhaps we think we are not the transgressor. That may be true, but you are a responder and there may need to be some work in that area of your relationship.  This is a time for both parties to be willing to examine their own heart motives, both must look deeper than the surface response, both to the core of what is happening in their hearts. 
This may be the first time that you have actually discussed biblical communication with one another. It maybe that you have but not with much success. Here is where someone outside of your relationship can help. The worst thing you can do when there is communication breakdown and there seems to be no way to address the breakdown, is to continue to live in this tension without the help of a third party. The body of Christ is perfectly equipped to benefit you, to serve you just as 1 Corinthians 12 describes in great detail, as well as Ephesians 4:16. The many members within the body of Christ have been given to us for our benefit and we all must take advantage of their giftedness and wisdom. Proverbs 4:7 “We were meant to walk side by side, an interdependent body of weak people. God is pleased to grow and change us through the help of people who have been re-created in Christ and empowered by the Spirit. That is how life in the church works.”[endnoteRef:3] Don’t be afraid or too proud to reach out, we need each other’s spiritual insight and wisdom. [3:  Edward T. Welch, Side by Side: Walking with Others in Wisdom and Love] 

Before reading further go to the back page and fill out the communication evaluation work sheet. Evaluating How You Communicate.
Our Creator God As The Model For Communication.
Let’s start with the basic proposition that to understand communication properly it is necessary to understand God as the originator of communication. God has spoken everything into existence. That statement should come as no surprise to us, but as a result of affirming that statement there are a host of theological implications for us to come to terms with. One is stewardship. We could say that God created man from the beginning to be a steward, a manager of all that God would give him, Genesis 2:15-20, (including language). Understanding that all of life is to be managed before God as stewards, we should context communication within the realm of this responsibility.
“In Genesis 1, the world of communication was a world of peace, truth, and life. Words were never used as weapons. Truth was never used to tear down. Words were always spoken in love, and human communication never broke the bonds of peace.”[endnoteRef:4] In Genesis 1 we find a fascinating record of God speaking everything into existence. Obviously in the context of creating, God is speaking into nothingness and then suddenly whatever God said came to being. Here it seems as though there is an emphasis on God speaking and then something coming about virtually and literally by the power of His Word.  [4:  Paul David Tripp, War of Words: Getting to the Heart of Your Communication Struggles ] 

What does Gods first recorded spoken words introduce to us about communication? First read through Genesis chapter one and as you read notice what occurred when God spoke. Please read Genesis 1.
Gen 1:3 And God said, Let there be light: and there was light.
Gen 1:6 And God said, Let there be a firmament in the midst of the waters,………...
Gen 1:9 And God said, Let the waters under the heaven be gathered together unto one place, …….
Gen 1:11 And God said, Let the earth bring forth grass,…………...
Gen 1:14 And God said, Let there be lights in the firmament of the heaven…………:
Gen 1:20 And God said, Let the waters bring forth abundantly the moving creature that hath life,……….
Gen 1:24 And God said, Let the earth bring forth the living creature after his kind,…………….
Gen 1:26 And God said, Let us make man in our image……….
Gen 1:29 And God said, Behold, I have given you every herb bearing seed, which is upon the face of all the earth, and every tree, in the which is the fruit of a tree yielding seed; to you it shall be for meat
We can take from this and from many other passages that words have power, especially God’s words. Our words have power to create or destroy, to tear down or build up. Stop for a moment and let that sink in. Our words like God’s words create something. Our words either have an edifying creative effect, or they have a negative, caustic destructive effect. Words are powerful!
If we start by looking at the first recorded words in the Bible, we observe God communicating and creating with words. God’s words were used to create, to build, and the result was that it was good. Genesis 1:31 And God saw everything that he had made, and behold, it was very good. 
When the Bible speaks about our communication it is also encouraging us to create and build with our words. Ephesians 4:29 Let no corrupting talk come out of your mouths, but only such as is good for building up, as fits the occasion, that it may give grace to those who hear. 
The one significant factor and tool enabling us to be able to personally build up one another with words, is God’s Word. Acts 20:32 And now I commend you to God and to the word of his grace, which is able to build you up and to give you the inheritance among all those who are sanctified. 
So, talk that is “good for building up”, that supports “grace to those who hear” and is enabled and supported by “God and to the word of his grace” is our benchmark. Thinking and speaking biblically creates and supports good communication. We want to avoid words that destroy, tear down, hinder reconciliation, that clash and divide. Remember the Genesis record, Gods kind of communication was said to produce good. Genesis 1:31 And God saw everything that he had made, (by spoken word) and, behold, it was very good. And the evening and the morning were the sixth day.
In everything that God made he also made a way to communicate. Communication is His creation, we do not assume ownership of His creation, we only are stewards of everything He has created for man to use and enjoy for His glory. When we take the ownership of communication away from God and use the tool of communication as though we are the originator of communication, (by permitting ourselves to speak any way we think we have the right to speak, or any way we please), we then corrupt communication.
Unfortunately, too often we take ownership of our presupposed right to speak in whatever manner we choose toward our loved ones. We actually become lord over our words, which expresses our thoughts, which have already been given over to unchecked emotions. Too often our emotions erupt into words that tear down rather than build up. Abusive speech is condemned in Scripture, not just “bad words”, but words that do not edify or build up.
Communication Break Down
The first chronicled words that are recorded of man speaking is found in Genesis chapter 2
Genesis 2:21 So the LORD God caused a deep sleep to fall upon the man, and while he slept took one of his ribs and closed up its place with flesh. 22 And the rib that the LORD God had taken from the man he made into a woman and brought her to the man. 23 Then the man said, “This at last is bone of my bones and flesh of my flesh; she shall be called Woman, because she was taken out of Man.” 24 Therefore a man shall leave his father and his mother and hold fast to his wife, and they shall become one flesh. 25 And the man and his wife were both naked and were not ashamed.
Then we are carried into a conversation suddenly in Genesis 3 where we observe what happened to communication after man’s fall. If we pick though this post fall conversation, we see the result of sins effect upon communication. Please Read Genesis 3 now and examine the various actors and their communication before reading further through this study.
As we examine the communication problems in Genesis 3, we might ask what do they look like and what are the similarities that still exist today?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Who is speaking truth, who is not, who is miscommunicating in this scenario.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
We can say that Satan communicated deceitfully, and that deceitfulness has certain characteristics. One of those characteristics was the deluding of truth, other characteristics were creating ambiguity, doubt as well as mistrust. Next, God’s conversation with Adam and Eve reveals additional characteristics of sins effect on communication. What were some of those characteristics? Write your observations about communication in this passage.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
“You do not really understand the significance of words until you realize that the first words that human ears ever heard were not the words of another human being, but the words of God! The value of every piece of human communication is rooted in the fact that God speaks.”[endnoteRef:5] God always communicates His truth to us in a loving way, and always for our benefit. We could say then that God’s communication in design and purpose sets the stage for the theology of spoken words and the practical use of spoken words. God is the model for communication. “Will we speak in a way that images the Lord, the Great Speaker, or the Serpent, the Great Deceiver? Who will control our hearts and our words?”[endnoteRef:6] [5:  Wayne Mack, Your Family God’s Way]  [6:  ibid] 

We have established that God is the creator and originator of communication and sets forth an example of how communication is to be rightly used. This is important for us to recognize because if we don't take into consideration God’s original design and intent for communication we will pervert and corrupt it as we saw in Genesis 3. What we want to be careful of doing is actually becoming the creator of how we communicate. We want to guard ourselves from replacing or using communication independent of how God designed communication to be used. 
THE HEART OF COMMUNICATION
Our communication is shaped by the fruit and treasure of our hearts. Luke 6 gives a clear indication of this when Jesus says, “for out of the abundance of the heart his mouth speaks.”
Luke 6:43 “For no good tree bears bad fruit, nor again does a bad tree bear good fruit, 44 for each tree is known by its own fruit. For figs are not gathered from thornbushes, nor are grapes picked from a bramble bush. 45 The good person out of the good treasure of his heart produces good, and the evil person out of his evil treasure produces evil, for out of the abundance of the heart his mouth speaks.
Here Jesus uses the metaphor of good fruit and bad fruit, every tree is known by its own fruit, and the kind of fruit it produces reveals whether it is a good tree or a bad tree. The point Jesus is making is that the heart is the center, the focus, the source of communication. Communication reveals the abundance of the heart. Our communication reveals either the bad fruit or the good fruit of our hearts. So, if we are going to understand what is going on with our communication, it is necessary to first understand what is going on within our hearts. “The problem with words is an intensely spiritual one, a problem of the human heart.”[endnoteRef:7] If we are having trouble with communication the focus needs to be placed on what is going on within. [7:  Paul David Tripp, War of Words: Getting to the Heart of Your Communication Struggles] 

The Greek word for communication denotes a word uttered by a living voice and embodies a conception or an idea. Our words animate concepts and ideas. You bring life to words from the heart. You bring to life in words what you really accept as true in your heart. What is in your heart forms in your mind words to communicate what is in your heart. Communication expresses a concept, or an idea formed within the heart. The heart is the inner life that one lives before God and himself. It is your life that is unknown by others because it is hidden from them.[endnoteRef:8]  [8:  You may request a copy of the Heart Homework.] 

Words are important because they come from the heart with definition, meaning and connotation. That is why words are so powerful, significant and so important. Your ideas and thoughts have their origin in your heart, you then communicate in words and sentences what you believe or think you need to say. This may be the first time you have given any substantial thought to the origin of communication; Jesus reveals that origin in clear and concise terms, communication originates from the heart.
Matthew 12:34 You brood of vipers! How can you speak good, when you are evil? For out of the abundance of the heart the mouth speaks. 
Matthew 15:18 But what comes out of the mouth proceeds from the heart, and this defiles a person.
Understanding the direct connection between spoken words and the heart helps us to look within, why some words even come out of our mouths like they do. God has always been concerned above all else with the condition of man’s heart, because it is the place where God and man commune. This is the place that God performs His saving purpose. Romans 10:9, 10 This is the very place where God does His work and the place, He desires man to love Him and respond to Him. Mat 22:37 This is the place that God urges us to guard with great diligence because it is the source or outflowing of life. Prov 4:23 
Prov 4:23 Keep (to guard - to protect, maintain) your heart with all vigilance (diligence, guard like a man who is at a post at a prison) for from it (out of it) flow the springs (the source, outflowing’s) of life.
If we are not guarding our hearts our communication will reveal the letting of our guard down. Communication has a definite effect on our behavior, speech and actions.
Proverbs 10:11 The mouth of the righteous is a fountain of life, but the mouth of the wicked conceals violence. 
The heart is what motivates our behavior, and at any given moment of time, you are acting upon your desires, and intents of your heart. What rules the heart leads to thoughts, behavior in speech and actions. Words and sentences move and create and bring about life, which is why you are affected in your heart by words that you hear and speak. That is why words are so powerful.FOR
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For instance: If you say to someone, “shut up”, that is crass and rude. If you say, “it’s none of your business, or mind your own business”, that is final and definite. If you say, “do what you’re told”, that is absolute and firm. If you say, “you are my only love”, that discriminates and classifies. Words are powerful!
So, as you can see words have a powerful effect, words can and do shape our behavior. Words can cause us to be angry, or sad, happy or depressed. Words have life and meaning, words are never neutral or meaningless, words convey some kind of message.
If you are going to effectively deal with communication, it is necessary to deal with communication from the heart level. “Battles of the tongue are really battles of the heart. What controls the heart will control the tongue. The tongue can set 'the whole course of life on fire," or it can be used to 'give grace to the ones who hear." It can viciously tear down or lovingly build up. It can condemn or give life. It can greet sin with love and forgiveness or with hatred and revenge. It can submit to the lordship of Christ or live under the control of the passions and desires of the sinful nature. It can pursue a lifestyle of ministry or a lifestyle of self-love, manipulating others to meet personal desires and expectations. It can be a fount of truth or a polluted stream of falsehood. It can create peace or cause war. It can curse or it can praise. In it all, the tongue will serve the master to which the heart is already committed…….”[endnoteRef:9] [9:  Paul David Tripp, War of Words: Getting to the Heart of Your Communication Struggles ] 

Too often without thinking about communication being a gift from our Creator, the originator of communication, we take on the role of determining what we mean by what we say. For instance, is it true to say, “I did not mean to say that to you.” Actually, not according to Jesus’ teaching on communication. Matthew 15:18 But what comes out of the mouth proceeds from the heart, and this defiles a person. What we say comes from our heart and so in our heart we actually meant what we said. It’s only in the instant after the words came out of our mouths, that we want to take them back realizing they were wrong. Because we realized those words were wrong, what is really happening is our conscience is condemning us. What is in our hearts is being exposed and instead of making an excuse we should admit our wrongdoing. Confessing and admitting we have sinned, instead of excusing ourselves is hard because usually we don’t want to admit our wrongdoing. When we say that I did not mean to do that, we might ask then, what did you mean to do? Usually, it is a reinterpretation of what was said or what happened in order to do as Adam and Eve did, blame shift or change the story for our benefit and escape from embarrassment or accountability. The after effect of our actions within our hearts too often lead us to the wrong conclusions because our hearts are easily self-deceived.
For Example: We become the originators when we dictate how we speak to others. Dads sometimes communicate in an overly aggressive, authoritarian manner such as, “it’s my way or the highway”. Verbally driving instead of lovingly leading with words. Moms may communicate in an overzealous manner, perhaps even with dad yelling at the children in frustration. Perhaps verbalizing in the presence of the children an attitude of disrespect or abstinence in her relationship with Dad. Children modeling the behavior of parents can sometimes becoming disrespectful, a smart aleck, unyielding and overbearing in their communication. They say things freely and without fear of consequence. (I hate you! – you’re an idiot! – I wish you were dead! 
People in general have the idea that they have the right to choose what they want to say as though they have the authority in and of themselves to speak as they wish. We become the one who authoritatively says that we communicated in an angry and unrighteous manner because “we had the right.” We communicated in a hateful, cutting and demeaning manner - because “we are in the right”. We become the authority because we are the one who uses excuses, blame shifts, tolerates and permits unbiblical communication in our lives and families, all with the notion that we have the right.
If we as believers would take a moment to give some thought to Who is the originator of communication, and the source or our own communication, we will then be careful on how we use the gift of communication. No one has the right to use communication in a way that is not consistent with the Word of God. We could say then that God intended man to manage his life with entrusted resources to accomplish His purposes, and that man’s whole life is devoted to managing his life around that which God has entrusted him, not abusing what God has given him.
What are some of your thoughts in this section? “THE HEART OF COMMUNICATION”. Where may there need to be improvement, changes and planning?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
COMMUNICATION AS A GIFT FROM GOD TO SHARE WITH OTHERS
Many marriages, friendships, churches and businesses have been decimated by poor communication, so let’s give a working definition of communication. “Generally, effective communication may be defined as the process of sharing information with another person in such a way that the sender’s message is understood as he intended it. Unless the sender and receiver have come to a common meaning, they haven’t communicated effectively.”[endnoteRef:10] Simply, I must communicate clearly and be assured the listener has clarity, so that we understand each other and are on the same page. [10:  Wayne Mack, Your Family God’s Way] 

Let’s consider a simple word picture concerning communication, one I am sure you have heard or seen before. Communication is like a ladder that transports us from the bottom or ground level to the top, or let’s just say the roof level. We start at ground level moving toward the top stepping on each rung of the ladder Obviously the goal of climbing the ladder is to get to the top. In this illustration at the ground level is the sender of communication, and at the top level is the receiver of the communication. The one thing communicators must have in common in their communication is the Word of God. Agree or disagree they both believe that God’s Word should governor their communication.


The ladder is made up of only two vertical pieces, one on the left and one on the right called rails, but can have many, many vertical steps or rungs depending on how you understand communication. In this illustration I am using six, you may have additional rungs and that is fine. We might call the rail on the right the sending rail, and the left rail the receiving rail. Communication includes someone sending a message and someone receiving the message. Effective communication has both the sender and the receiver attempting to be on the same page, or on the same ladder. One is sending or going up the ladder and one is receiving going down the ladder, both are utilizing the same six rungs to go up and down the ladder. We might call this sharing in communication by using the same ladder. 
There may be communication breakdown by one person sending a message, (right rail), without consideration of the receiver’s message coming back down (left rail). The ladder must have both rails intact. The ladder is rendered useless and cannot stand on only one rail. Additionally, if some of the rungs are missing, or if we try to jump to the next rung, this creates a hazard, it is dangerous and causes injury. 
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The rails and all the rungs of the communication ladder must be intact for a safe and effective communication experience. We may attempt to send a message jumping straight up to the relevance rung by building a case for relevancy, (that’s a giant leap for mankind), when the receiver does not have the advantage of the other rungs to draw from. The sender may think that it is so relevant that they don’t care or take into consideration whether the receiver understands with clarity or is offended by our tone or what have you. The sender wants the receiver to act upon what the sender thinks is relevant. That is a recipe for serious injury on a ladder and in the process of communication. Each rung of the ladder is significant, and each rung must be stepped upon to progress toward the receiver, and they in turn must proceed down the ladder the same way, not just jumping off of the roof to the ground causing injury to themselves and to the sender. The ladder must be complete to transport us from the bottom to the top and from the top to the bottom. 
Communication is a two-way affair from bottom (sender) to the top (receiver). Ideas, opinions, values, attitudes, beliefs, and feelings should flow freely from one person to another through meaningful communication and meaningful listening. Good listening involves three things. Listening without interrupting. Giving undivided attention. Making sure I understand what is being said. Meaningful communication while listening, is taking responsibility for what you hear, accepting, clarifying the meaning, content, and intent of what the other person says. Good communication involves attention to how words are spoken, encourages positive response, and demonstrates grace, Ephesians 4:29. If we are to get anywhere while climbing the communication ladder we have to start with a good foundation or the ladder itself is rendered useless. That foundation is God’s Word. We must respect and utilize God’s Word as we communicate. God’s Word provides many examples and guidelines for communication. Proverbs chapters 15 & 16 provide direction as well as the many other N.T. passages that address communication.
Being able to think clearly about the desires of your heart during emotional moments is a strength. You are gathering yourself, not unraveling; you are controlling your thoughts and emotions and allowing God and His Word to dictate what is going to happen next, you are thinking and acting rather than reacting and then thinking about it later. Proverbs 15:28 The heart of the righteous ponders how to answer, but the mouth of the wicked pours out evil things. Thinking biblically often eludes us when emotions are running high. The Bible is instructing us to ponder in our hearts before answering at all times. The word “ponder” conveys the meaning of an inner utterance, or words that a person may speak within themselves, a definite focus on inner thoughts implying a definite focusing of one’s thoughts before responding. Pondering on something so as to understand it deeply. If we take time to think biblically about how we communicate we will save ourselves from much heartache. 
There are at least ten things, but not restricted to just these ten things that happen when we do not communicate biblically.
1. Issues remain un-clarified. Prov. 18:17
2. Wrong ideas go uncorrected. Prov. 18:13
3. Conflicts and misunderstandings are unresolved. Matt. 5:23-26
4. Confusion and disorder occur. 1 Cor. 14:33, 40
5. Wise decision making is thwarted. Prov. 10:8
6. The development of deep unity and intimacy is hindered. Amos 3:3
7. Interpersonal problems pile up and barriers become higher and wider, foolishness pours out of the mouth. Prov. 15:2
8. Discontentment and frustration develop. Prov. 17:10
9. Communication will be intimidating and cause hatred. Prov. 9:8
10 Sound reproof and instruction is ignored. Prov. 17:10
Communication conveys thoughts and ideas from person to person. If we are going to communicate effectively it means that we are going to have to understand how communication effects the human experience each step (rung) of the way. We could say then that good communication skills help us to develop the good habit of handling matters God’s way, wisely and tactfully. 
When you sharpen your communication skills you will be surprised on how you are helpful to others in ways you never thought possible and establish stronger and more vibrant relationships with those you come in contact with. You will become a happier person as a result of using communication as God intended it. Proverbs 16:20 Whoever gives thought to the word will discover good, and blessed is he who trusts in the LORD.
Communication is like a ladder, each rung transports us one step closer to the top. Give at least one example of how you communicate on each of these levels either rightly or wrongly.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


The Communication Pie
As we talk, we communicate with much more than just words, we are also communicating with our tone of voice as well as by non-verbal means. All three of these features within communication play a part in how we communicate and how our communication is received by others. The concept of the communication pie comes from research done by those who study how humans actually communicate with each other. There are variants to the percentages, but most agree that words, what is being said, tone how it is being said, and nonverbal means of communicating, body language or visual signs, make up the whole of sending and receiving of the meaning and ideas within messages. 
Because the Bible addresses all aspects of communication, the Christian should make it their goal to become aware of how all three of these areas effect relationships. A harsh voice, that look of disgust or outward animation of some sort in signs and gestures play a role in our communication. All three of these components of communication need our careful attention and consideration. As we look at the chart below, we see that only 7% of our communication is made up of words, then 38% percent of tones and 55% of non-verbal communication. 

The Bible Addresses Each of The Three Areas of The Communication Pie
	Words
	Tones
	Non-verbal

	Proverbs 15:23 To make an apt answer is a joy to a man, and a word in season, how good it is!
	Proverbs 15:1 A soft answer turns away wrath, but a harsh word stirs up anger. 
	Genesis 4:6 The LORD said to Cain, “Why are you angry, and why has your face fallen?

	Proverbs 16:1 The plans of the heart belong to man, but the answer of the tongue is from the LORD.
	Proverbs 12:18 There is one whose rash words are like sword thrusts, but the tongue of the wise brings healing.
	1 Samuel 1:18 And she said, “Let your servant find favor in your eyes.” Then the woman went her way and ate, and her face was no longer sad.

	Proverbs 18:21 Death and life are in the power of the tongue, and those who love it will eat its fruits.
	Proverbs 16:24 Gracious words are like a honeycomb, sweetness to the soul and health to the body.
	Joshua 7:6 Then Joshua tore his clothes and fell to the earth on his face before the ark of the LORD until the evening, he and the elders of Israel. And they put dust on their heads.

	Proverbs 25:11 A word fitly spoken is like apples of gold in a setting of silver.
	Proverbs 25:15 With patience a ruler may be persuaded, and a soft tongue will break a bone.
Colossians 4:6 Let your speech always be gracious, seasoned with salt, so that you may know how you ought to answer each person. 
	Nehemiah 2:2 And the king said to me, “Why is your face sad, seeing you are not sick? This is nothing but sadness of the heart.” Then I was very much afraid.




CHOOSING WORDS WISELY
Our words should be given careful attention since the Bible speaks so frequently about their importance. What we want to say is first formed in our hearts and then communicated verbally as we have found. 
Take time to look up each reference, writing out thoughts about what they say, concerning communication. Do this on your computer or a separate sheet of paper.
Psalm 19:14, Psalm 141:3, Proverbs 15:1, Proverbs 16:24, Proverbs 17:27, Proverbs 18:21, Proverbs 25:11, Proverbs 29:20, Ecclesiastes 5:2, Ecclesiastes 10:12, Matthew 15:18-20, Ephesians 5:4 Colossians 3:8, Colossians 4:6, James 1:19, 26, 1 Peter 3:10.
COMMUNICATION IS TO BE USED AS A TOOL
Ephesians 4:29 Let no corrupting talk come out of your mouths, but only such as is good for building up, as fits the occasion, that it may give grace to those who hear. 
Note the phrase, “as fits the occasion” – it gives the meaning of necessity, need, duty and business. This phrase is one Greek word that has two root words – meaning - to take for one’s use and it is necessary. The idea is that when you communicate, you make use of a necessity in life, a tool, a powerful tool to edify in your communication. James 3:5 So also the tongue is a small member, yet it boasts of great things. How great a forest is set ablaze by such a small fire! 6 And the tongue is a fire, a world of unrighteousness. The tongue is set among our members, staining the whole body, setting on fire the entire course of life, and set on fire by hell.
Here James is illustrating for us how the tool of the tongue can be used to destroy or tear down as opposed to edifying or building up. We could use a wrench to strike something like we would a hammer. But that is not the correct use of that tool. We use screwdrivers to pry with, but actually that is not what they are for. The point is we can get the desired result by misusing the tools we have in our toolbox, but eventually the tool will break, bend or fail in some manner. 
Conversely, we can get our children to do what we want (the result) by yelling at them, but that is the incorrect way to get our children to behave. If we continue to use the tool of communication improperly with our children or with anyone for that matter, the end result produces bitterness, dismay, and a host of other undesirable results. Has it become apparent that our family discussions have turned into shouting matches until someone wins? Do our children shout at each other and use abusive speech to win the argument? What are our goals in the communication process – what are God’s goals in the communication process? If we do not ask these kinds of questions, how can we expect a righteous outcome or response.
How we use the tool of the tongue will affect how our families respond to us, to others and even to God. Asking a person what they meant by what they said, or what did they think to accomplish by saying what they said, are very important questions in unraveling questionable or potentially destructive communication patterns. The answer to these questions can help us to understand and clear up matters or provide a path to solve communication problems. 
To learn how to use the right tool for the job we need to realize that……
COMMUNICATION IS TO BE USED FOR BUILDING
Ephesians 4:29 Let no corrupting talk come out of your mouths, but only such as is good for building up, as fits the occasion, that it may give grace to those who hear.
What does the phrase “building up” mean? The word building is used to describe the process of construction, the work of an architect putting together a structure, so it’s an architectural term. Proper communication is building, it is the act of designing, planning, drawing and building from the ground up words placed in sentences, forming thoughts that edify or build up. That is what the architect does he takes concepts and ideas, and he builds from the ground up understanding all the guidelines and the implications of building a sound structure.
As you communicate, your words should be carefully chosen so that which proceeds out of your mouth produces “only such as is good for building up”, or to edify. We should ask within our hearts what our motive is before we communicate. What will be accomplished by saying what you think is important at that moment? When in conflict, if you cannot find a biblical reason or purpose for your response, recognize that you are likely to defend your own reason and purpose for your sinful communication. You will begin to defend your own reasoning and neglect to see the reasoning of others. You will set yourself up as the final authority. Remember you become the authority when you choose to communicate your own way. Our words are to “give grace to those who hear”. Grace is unmerited favor; it is the divine influence upon the heart. When we communicate, we must show grace toward those we are speaking to in a manner that ministers to them.
How is it possible to “give grace” to those whom we speak to? We can give grace by communicating righteously, Proverbs 10:21, by imparting wisdom, Proverbs 10:31, by using words to heal and not harm, Proverbs 12:18. Because words have such a powerful effect on people, it can “give grace” and build, or not impart grace and tear down. Carefulness can be achieved by asking open and honest questions about how Scripture influences our communication, and how we can align ourselves with it. What does God’s word say about the power and ability to change the way you communicate? Here are some thoughts on how to approach communication in a way that pleases God. Use Scripture to promote better stewardship of your words. Study this section separately and then discuss your thoughts later together.
1. Be a ready listener and do not answer until the other person has finished talking. Prov. 18:13; James 1:19.
2. Be slow to speak. Think first. Don't be hasty in your words. Speak in such a way that the other person can understand and accept what you say. Prov. 15:23, 28; 29:20; James 1:19
3. Work at clearing the offensives of that day. Speak the truth always but do it in love. Do not exaggerate. Eph. 4:15, 25; Col. 3:8; Matt. 6:34 
4. Do not use silence to frustrate the other person. Explain why you are hesitant to talk at this time, reflect upon the situation before you respond. Prov. 15:28; 16:21, 23; 10:19; 18:2; Col. 4:6; Prov. 20:15. 
5. Do not become involved in quarrels. It is possible to disagree without quarreling. Prov. 17:14; 20:3; Rom. 13:13; Eph. 4:31
6. Do not respond in uncontrolled anger. Use a soft and kind response and tone of voice. Prov. 14:29; 15:1; 25:15; 29:11; Eph. 4:26, 31; Col 3:8
7. When you are in the wrong, admit it and ask for forgiveness and ask how you can change. James 5:16; Prov. 12:15; 16:2; 21;2, 29; 20:6; Matt. 5:23-25; Luke 17:3
8. When someone confesses to you, tell them you forgive them. Be sure it is forgiven and not brought up to the person, to others, or to yourself again! Prov. 17:9; Eph. 4:32; Col. 3:13; 1 Pet. 4:8. 
9. Avoid nagging, monopolizing conversations, gossiping, defensive speech, badgering, and self-centered speech. Prov. 10:19; 17:9; 16:21, 23; 18:6, 7; 27:15; 21:19
10. Do not blame or criticize the other person. Instead, restore -- encourage – edify them. Rom. 14:13; Gal. 6:1; 1 Thess. 5:11
11. If someone verbally attacks, criticizes, or blames you, do not respond in the same manner. Rom. 12:17, 21; 1 Pet. 2:23; 3:9
12. Try to understand the other person's opinion and viewpoint. Make allowances for differences. Prov. 18:2, 13, 15; Phil. 3:15, 16
13. Be concerned about the interests of others. Phil. 2:3; Eph. 4:2; Rom. 12:15
14. Be wise in heart and discerning. Proverbs 16:1 The plans of the heart belong to man, but the answer of the tongue is from the LORD. 2 All the ways of a man are pure in his own eyes, but the LORD weighs the spirit. 3 Commit your work to the LORD, and your plans will be established…… 21 The wise of heart is called discerning, and sweetness of speech increases persuasiveness. 22 Good sense is a fountain of life to him who has it, but the instruction of fools is folly. 23 The heart of the wise makes his speech judicious and adds persuasiveness to his lips. 24 Gracious words are like a honeycomb, sweetness to the soul and health to the body……32 Whoever is slow to anger is better than the mighty, and he who rules his spirit than he who takes a city.
What you have just studied separately and then together to promote good communication, should now lead to a better understanding of how to build a healthier relationship through biblical communication. Talk through the list again and agree with each other to start using biblical communication principles. This is not a time to be critical or have an argument session, it is a time to look for real Biblical solutions to each communication issue, to see where there is a breakdown between biblical and bad communication.



Connecting Beyond Communication
The Communication Conference Table
The conference table is a method to bring about order in relationships where communication is either nonexistent or unstable. Where communication already exists, practicing the conference table can bring about orderly discussions at hard places or just create a way to enhance communication within relationships.
While we all have the ability to communicate, it doesn’t mean that we are successfully connecting with the person we are communicating with or using communication properly and biblically. It doesn’t mean that there is no room for improvement within the attitudes of our hearts as we communicate.
Ephesians 4:25 Therefore, having put away falsehood, let each one of you speak the truth with his neighbor, for we are members one of another. 26 Be angry and do not sin; do not let the sun go down on your anger, 27 and give no opportunity to the devil. 28 Let the thief no longer steal, but rather let him labor, doing honest work with his own hands, so that he may have something to share with anyone in need. 29 Let no corrupting talk come out of your mouths, but only such as is good for building up, as fits the occasion, that it may give grace to those who hear. 30 And do not grieve the Holy Spirit of God, by whom you were sealed for the day of redemption. 31 Let all bitterness and wrath and anger and clamor and slander be put away from you, along with all malice. 32 Be kind to one another, tenderhearted, forgiving one another, as God in Christ forgave you. 
The following Four Rules of Communication[endnoteRef:11] taken from the passage above are to be kept in mind as we learn to communicate as a family or as individuals. These rules will help us communicate in a way that pleases God as we work on integrating the conference table into our individual or family discussions.  [11:  I originally learned the Four Rules of Communication in a counseling training class at Faith Counseling Training Center, Lafayette IN, in the early 90” s.
You are free to use this paper as a homework assignment or use its contents for other useful means, as long as it is not altered, and credit is given to the author Brad Hilgeman. https://christinyoucounseling.com] 

Open communication on a consistent basis is a key component to every healthy relationship. It promotes closeness, solves problems and keeps issues from festering. Open communication is the most loving way to promote unity and wholeness, it also enhances the relationship. We are attempting to promote openness and honesty within a framework that will easily slide into habitual loving and kind attitudes of the heart and healthy communication in the future. So, let’s start with communicating honestly.
I. Rule One: BE HONEST.	vs. 25
A. When we communicate properly there is mutual openness and honesty. But honesty is more than telling the truth, it is a lifelong endeavor in a relationship, one that grows as the relation grows in Christ over time. There is no hidden meaning, no dual meaning, no agenda, rather there is openness and honesty. Relationships cannot grow without trust, openness and honesty reflects trust. We cannot hold anything back in a trusted, open and honest relationship. If this is a problem area, record why and discuss it with each other.
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
B. Thoughts of the mind are only known to oneself. We are not mind readers, so it is necessary to ask questions for clarification. Have you assumed that you know what someone is thinking and responded accordingly without asking questions? If this is a problem area, record why and discuss it with each other. 
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
C. Non-verbal data is helpful but can never be conclusive. We must clarify with questions if someone’s actions seem indifferent. Have you responded to the actions of another without clarification? If a person has a habit of seeming a certain way, all you have to do is ask. If there is concern that they are sending you a message by their actions, all you have to do is ask. Would you begin to ask instead of responding to their non-verbal actions? What are some of the actions that you are responding to instead of asking about? Please list those behaviors or actions that you have noticed in order to clarify.
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

D. Remember, honesty is more than not lying. Honesty includes being open and being careful to not be misleading or deceptive. Could there be some of this going on in your relationship? If so, are you willing to admit that you have not been completely honest? Write down how this might be present in your relationship and be ready to discuss.
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
II. Rule Two: KEEP CURRENT. 	vs. 26,27
A. Do not let problems linger, this does not mean that we should stay up all night until we solve the problem. This means that we should never allow a problem to go on lingering, rather we should keep things current. Determine to work through issues until they are up to date and resolved. A wise person is one who does not allow problems to linger for days or even months. Are there ongoing problems that are lingering in your relationship? Record those now so that you can begin to work on them.
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
III. Rule Three: ATTACK THE PROBLEM: NOT THE PERSON.	 vs. 29
A. This is a key issue, words can harm and should not be used to attack people, instead choose words that will help to solve problems, words that are solution oriented not problem oriented. When you plan to solve problems, you should stay on the subject matter without insulting each other, speaking condescendingly or instigating a tense atmosphere. This is not a time to attack the person, get it off your chest or give them a piece of your mind. It is a time to honestly look at the problem, it is a time for you to humble yourself and see the problem through the eyes of another. Do you find yourself attacking each other or another person? Can you be honest and humble and ask your mate or the other person if they feel like you are attacking them instead of the problem? Please ask now and move toward solving this barrier to conflict resolution. If this is a problem area, record why and discuss it with each other.
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
IV. Rule Four: ACT, DON'T REACT.	vs 31,32
A. Don't react, instead, we are to act. Our response should be in deliberate kindness, our actions with tenderheartedness and love. Vs 32 Forgiveness is a choice, a response and act of love. Being unloving, unforgiving and unkind is typically a response that is combative, it demonstrates a heart that reacts in a knee jerk fashion rather than through a thoughtful considerate manner. Where has being “reaction oriented” created a problem in your relationship? If this is a problem area, record why and discuss it with each other.
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
How we listen and verbalize is obviously very important. Are you known to be a listener, or do you talk too much? Allow others to help you in this area. Conversely there are those of us who are too quiet and need to speak up, allow someone to help you in this area as well. Make this a point of discussion and desire to be God's kind of person who balances speaking and listening together. If either of these areas are problem areas, record why and discuss it with each other.
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
In order for the Conference Table to work properly it is necessary to follow the principles above. How you respond to reproof and instruction is important as well, we must all be open to reproof and instruction. When conflicts or hard places manifest themselves as you go through this study respond humbly, be patient in listening and speaking.
Each one of the categories below describes people who are driven by a certain motivation. In the first three categories the persons are problem oriented. Their view of conflict is to put up safeguards, ignore or control the conflict. In the last category, the Resolver, they are solution oriented, looking for opportunities to approach the problem from God's perspective. Which one of these categories do you fit in? You may not fit in one of the categories, or you may fit in several. You may fit mainly in one category. Use percentages in each category to identify where you fit. Please discuss this with your mate, friend or family member. Share with each other where you fit in each category, and then where they fit. Discuss the reasons you or they fit in any given category, then record your findings so that you can work on these areas later. How many or few categories you fit it doesn’t matter, what matters is open discussion about each category.
	1. IGNORER
· Often asks, “what problem?”
· Refuses to deal with the conflict.
· Rises above it all.
· Ignore it and it will go away.
· I’m just being spiritual.
· Heart issue may be (laziness or flippant attitude toward truth).
	2. YIELDER
· I must have peace at all costs.
· Confrontation is threatening.
· Afraid of conflict-will surrender for peace at any cost – even truth.
· Cannot handle disagreement – ok, have it your way attitude.
· Why have hassles if it can be avoided?
· Heart issue may be (peace becomes a god).

	3. WINNER
· Only considers his/her view.
· He/she has to be the victor.
· Intimidates and manipulates (may be cover for insecurity) by pouting, raising voice, slamming doors, etc.
· Every issue is a “federal Case”.
· Heart issue may be (more important to win and be right rather than solve problem).
	4. RESOLVER
· Unthreatened by conflict.
· Solution-oriented.
· Views conflict as an opportunity to learn and grow.
· God’s Truth is the most important issue.
· Heart desire is (confrontation out of love and concern in order to please God as the highest priority).


V. THE CONFERENCE TABLE PROCEDURE 
A. Anyone can call for a Conference Table discussion.
1. The husband is responsible to maintain order, he will pray for direction to maintain order in the discussions before you start. Sometimes the discussions are on matters that are minor but need attention, other times the discussions can be major and will take time to work through. Use the four rules above as a reminder on how to maintain order. I Cor 14:40. Singles, friends or relatives can assign a Conference Table leader to maintain responsible order.
2. The wife keeps records of topics discussed, solutions and steps to implement solutions, or topics not solved. She acts as the secretary, writing down the discussion for both her and her husband to speak about later if needed, and to have as a record to bring up again if necessary. Singles, friends or relatives can assign someone for this purpose. The goal is to have someone who can record as well as keep things current so that topics that need further review do not linger or remain unaddressed. 
3. Pray for God's strength to be tenderhearted, forgiving and kind as you communicate. Eph 4:32 The Bible should be ready to use for loving guidance and instruction.

4. Agree on a cue. If the conversation gets out of hand the cue will be a sign to stop and pray and ask if Gods goals are in mind in the discussion. You may choose to table that part of the discussion later but only if you are going to resolve it later. You are not permitted to completely remove the problem from further discussion. Not all problems can be solved at one sitting but consistent work at the problem eventually will bring resolution. If it does not you must seek some advice and help from others.
5. Complaints are made and response to complaints. You are to put off the temptation for blame shifting, railing, arguing or negative remarks. Remember there is no room for heated debate. The persons should discuss the problem and make suggestions. The obvious focus is on the solution to the problem not the problem itself, again think of the principles above.
6. Forgiveness should be sought and encouraged. Confession and forgiveness allows focus upon problems not persons. Remember that forgiveness is a promise. The three principles of that promise are: I will not allow myself to bring up the offence in my mind after it has been forgiven. I will not allow anyone else to bring up the offence to me or bring up the offence to another. I will not bring up the matter to you again. These principles of the promise of forgiveness are predicated on true repentance. If the same offence continually occurs than there must be loving confrontation until it is resolved, and forgiveness can come full circle.
7. Consequence is a part of sin so the offence may come with consequence. When we sin the Galatians 6:7 principle applies in that what we sow we reap. However, God is sovereign and may or may not allow consequence to be a factor. If we are the instrument of exacting consequence, then we need to be biblical in our approach to that responsibility. For instance, “you had the car out too late, and you asked for forgiveness, mother and I feel that you need to learn a lesson because this is the second time, we asked you to bring it home at a certain time. Your punishment is ______________. Making a punishment fit a crime even if it is forgiven is biblical and responsible. There may be times when you have the power to punish even after forgiveness and don’t because of the response of the violator. Be wise but be godly in your approach to consequence. 
8. Your goal is to please God by reaching Biblical solutions, do not let problems linger, identify problems that are hindering your communication and seek solutions to problems by implementing steps to changes that are pleasing to God.
· Now it is time to begin. Make sure you answer the questions in the beginning of this study and then work through the conference table procedure. It may take time to get use to using this method, but it will come naturally in the future. This lesson is an avenue to help bring about healthy communication, conflict resolution and simple problem solving, but you must be willing to communicate, and you must be willing to care enough to please God by being proactive.


Evaluating How You Communicate
Answer the following questions about your communication as well as how you believe your mate communicates by using this rating scale. Use two numbers, one for you and then another at the right to indicate your view of the other person. 
0 = never, 1 = seldom, 2 = sometimes, 3 = frequently, 4 = always.
1. Do you really show an interest in what others are saying (______) (______) or are you interested only in what you are talking about? (______) (______) 
2. Are you a know-it-all? (______) (______)
3. Is your voice pleasant, gentle, friendly? (______) (______)
4. Do you say things clearly and simply so that others can understand? (______) (______) 
5. Are you lovingly honest or evasive and untrue? (______) (______) Are you open or secretive? (______) (______) Do you often send backdoor messages? (______) (______)
6. Are you predominantly appreciative and affirmative (______) (______) or critical and negative? (______) (______) 
7. Do you encourage others (______) (______) or belittle them? (______) (______) 
8. Does your family feel free to be honest and open with you? (______) (______) is it safe for them to tell you the truth about you as they see it (______) (______) or do they have to fear speaking the truth to you? (______) (______)
9. Do you tend to dominate a conversation in which you are involved? (______) (______) Do you tend to be silent with little or no response? (______) (______)
10. Are you willing to listen to opinions that are different from yours and not be threatened by them? (______) (______) Are you a highly opinionated person? (______) (______)
11. When others want to talk to you, do you give them your undivided attention 
(______) (______) or are you usually too busy or preoccupied? (______) (______)
12. Do you consider communication with your family to be a priority matter? (______) (______) Is it more important to you than doing something else (______) (______) What would be that something else in a word or sentence?
__________________________________________________________________________________________
13. Are you often not in the mood to talk? (______) (______) Do you give in to your moods 
(______) (______) or deny yourself and focus on the needs of others? (______) (______)
14. Are you frequently sarcastic and nasty in your speech (______) (______) or do you usually use wholesome gracious, considerate, and respectful speech? (______) (______)
15. Are you usually cheerful and bright (______) (______) or overly serious and somber? (______) (______) Do you usually have a merry heart (______) (______) or a sullen spirit? (______) (______)
16. Do you nag or needle or badger? (______) (______)
17. Do you lecture or moralize? (______) (______)
18. Do you sometimes exaggerate problems, or the other person's faults, etc.? (______) (______)
19. Do you sometimes mind-read, read into the other person's words and accuse him/her of meaning things he/she didn't really say? (______) (______)
20. Do you insist on having the last word? (______) (______)
21. Do you make time to communicate on a daily basis? (______) (______)
22. Do you often bring up the other person's past mistakes? (______) (______)
23. Do you often refuse the other person's suggestions or advice without really thinking about what he/she is saying? (______) (______)
East	
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